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Somerset Rivers Authority Board Paper  

Title: WORKSTREAM 3 – URBAN WATER MANAGEMENT 

 

Da 

 

 

 

Purpose of the item: 

The purpose of this item is to provide an update for the SRA Board on Workstream 3 – Urban 

Water Management. 

Background and context   

Workstream 3 was created with the main aim of reducing run-off and its impact from both 

existing and proposed developments, principally for flood risk management benefits. 

Sustainable Drainage Systems (SuDS) in particular are seen to be a means to ensure 

development does not increase local and downstream flood risk. Appropriately designed SuDS 

also offer further benefits linked to amenity, water quality, environment and biodiversity. 

The activities in this Workstream have arisen in response to questions/comments about urban 

water management (from the public as well as officers) following the serious flood events in the 

county that led to the Flood Action Plan: 

 How can we better manage urban run-off? 

 Are we achieving all we can for sustainable drainage (SuDS) through the planning 
process? 

 How can we encourage developers and residents/businesses to consider SuDS when 
developing/redeveloping sites?  

 Are SuDS delivered by developers being constructed in accordance with the approved 
drawings? 

 Are SuDS in Somerset functioning as they should and are they delivering the anticipated 
benefits? 

 Are SuDS being maintained appropriately once constructed? 
 

The Workstream will build evidence to prove or disprove concerns and implement measures to 

address known shortcomings. For many of these we are reliant on the continued support of our 

District Council colleagues, particularly in planning and engineering, to bring about these 

improvements. 

 

RECOMMENDATION 

The SRA Board is asked to:   

1. Note the progress made in the Urban Management Workstream. 
2. Endorse the progression of the project as originally designed and planned. 
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Latest status 

In April 2016 Work Stream 3 was revised through the SRA governance process. These 

revisions were undertaken in readiness for the appointment of a new Flood Risk Manager at 

Somerset County Council and included: 

 Removal of specific flood alleviation measures designed to facilitate development (which 
were moved into Workstream 1), and; 

 Transfer Workstream Lead responsibility from Taunton Deane Borough Council to 
Somerset County Council given the alignment of the activities with the role and duties of 
the Lead Local Flood Authority. 

 

Since his appointment to post in May 2016, the Flood Risk Manager at Somerset County 
Council has been taking forward the projects previously identified under this Workstream. Table 
1 provides a summary of work underway on Workstream 3 actions and an update on their 
current status. 

The progression and completion of the Workstream actions set out in Table 1 will provide an 
insight into other problem areas or opportunities for further development of urban water 
management. It is the intention that: 

 Further opportunities for collaborative working and funding for urban water management 
improvements will be pursued. The strengthening of relationships with the planners, 
other planning consultees, Water Company and other project partners is likely to offer 
up additional opportunities to achieve the desired outcomes. 

 Activities requiring the promotion and awareness raising of SuDS will be linked to key 
milestones and/or the delivery of demonstration projects and service improvements. It is 
considered important that authorities are seen to be making improvements before 
asking others to do the same on a voluntary basis. 

 The information gained from the existing SuDS and planning policy reviews will be used 
to pinpoint any further barriers to better urban water management and develop action 
proposals to tackle them. This may be through improvements to existing processes or 
may result in future bids for SRA funding for enhanced levels of service. 

 Consideration will be given to the unresourced activities, such as the mapping of 
existing SuDS to see how this can be achieved.  This will include discussing what data 
may already be available, in what format, who may hold it and how it can be collated 
and presented. 

 

The content of this report was agreed by the SRA Management Group following their meeting of 
14th October 2016. 

Recommendation: 

The SRA Board is asked to:   

1. Note the progress made in the Urban Management Workstream. 
2. Endorse the completion of the project as originally designed and planned. 
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Date: 26th October 2016 
 
Author: Daniel Martin, Flood Risk Manager, Somerset County Council  
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Appendix A 

Table 1. Progress on Workstream 3 Actions at October 2016  

 

Workstream 

Action 
Funding Purpose Status Additional Comments 

W3.2.1 Provide 

an easy to use 

online source of 

expert guidance 

on the design 

and delivery of 

sustainable 

drainage systems 

(SuDS) for 

planners and 

developers.   

SCC To ensure developers 

consider drainage early 

in the design of their site 

and come forward with 

robust SuDS proposals 

A West of England Sustainable 

Drainage Developer Guide has been 

developed with neighbouring 

authorities.  

This now needs embedding within the 

planning community and publicising via 

website links and other 

communications initiatives. 

The Flood Risk Manager has written to 

all District Council Planning Policy 

managers in June to request that they 

adopt Section 1 of the guide through 

their governance/sign-off process. To 

date ENP has adopted the document 

and published on their website: 

http://www.exmoor-

nationalpark.gov.uk/planning/planning-

advice/sustainable-drainage-systems. 

With the LPAs and consultees we will 

explore the possibility of creating a 

Section 2 to the document as Bristol 

City Council has done. Section 2 builds 

upon the general west of England sub-

region information of the collaboratively 

prepared document to provide locally 

specific information relevant to the local 

authority area. This would form a 

second phase to this Workstream 

action and is currently unfunded. 

In communications with the LPAs we 

have sought to gauge their interest and 

level of support for such a document. 

http://www.exmoor-nationalpark.gov.uk/planning/planning-advice/sustainable-drainage-systems
http://www.exmoor-nationalpark.gov.uk/planning/planning-advice/sustainable-drainage-systems
http://www.exmoor-nationalpark.gov.uk/planning/planning-advice/sustainable-drainage-systems
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Workstream 

Action 
Funding Purpose Status Additional Comments 

 

Supporting responses have been 

received from the EA and Drainage 

Boards Consortium. 

W3.2.2 Review to 

what extent we 

can use the 

planning system 

to create 

planning 

requirements, 

e.g. require 

rainwater 

harvesting on all 

new 

development. If 

they are not 

possible we need 

to be able to 

clearly explain to 

the public why. If 

it is considered 

that changes to 

SRA What developers can be 

asked to provide is laid 

down in planning 

legislation and the extent 

to which planning 

requirements can be 

created is not widely 

understood. The project 

will set out how planning 

requirements to reduce 

runoff can be determined 

and the extent they can 

be created. 

 

Project underway using Strategic 

Planner based in SCC’s Major Projects 

Team. 

Project will comprise review of planning 

policies and work with LPAs and 

statutory consultees to gain local 

information and views of experts 

working in Somerset.  

The Strategic Planner undertaking the 

work will provide progress updates and 

disseminate their findings as required. 

As well as informing what can be 

achieved through the planning process, 

the information gathered will also 

support other SuDS related activities 

that are being delivered through the 

Urban Water Management Workstream 

of the SRA, including; 

 The adoption of the West of 
England Sustainable Drainage 
Developer Guide (Section 1) 

 The potential creation of a 
Somerset specific Section 2 
containing local information for 
the West of England 
Sustainable Drainage 
Developer Guide. 

 Run-off reduction and 
awareness raising campaign 
promoting individual actions to 
retrofit SuDS features. 
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Workstream 

Action 
Funding Purpose Status Additional Comments 

legislation are 

required the 

route for doing so 

needs to be set 

out. 

 Creation of a watermark 
standard for SuDS. 

 

W3.2.5 Review 

the effectiveness 

of existing SuDS 

schemes and 

attenuation 

ponds 

SRA A common comment 

following the flooding 

was the negative impact 

of development on flood 

risk and a perception that 

SuDS installed on new 

developments were 

ineffective or poorly 

implemented, monitored 

and maintained. This is 

considered in part to be 

because but no authority 

is funded to inspect the 

construction of SuDS to 

ensure they comply with 

approved plans. 

 

A procurement process is underway to 

find a consultant to review the following 

sites: 

 Blackbrook Barton (Taunton 
Deane) 

 Chelston Business Park 
(Taunton Deane) 

 Farriers Green, Monkton 
Heathfield (Taunton Deane) 

 Cotford St Luke (Taunton 
Deane) 

 East Huntspill (Sedgemoor) 

 Houndwood, Street (Mendip) 

 North of Wells Road, 
Glastonbury (Mendip) 

 New Barns, Wincanton (South 
Somerset) 

 Canal Way, Ilminster (South 
Somerset) 

 Land adjacent to hospital, South 

The report will examine the 

effectiveness of these schemes, and 

what actions (if any) need to be 

undertaken. It will assess whether the 

schemes: 

 were adequately designed; 

 were constructed as designed; 

 have any deficiencies; 

 are being adequately maintained. 
 

It will confirm whether the public 

perception that SUDs schemes are not 

working, and are a major cause of 

downstream flooding, is correct, or 

provide evidence to the contrary. 
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Workstream 

Action 
Funding Purpose Status Additional Comments 

Accordingly one of the 

actions in the flood plan 

was to conduct a sample 

review of recent SuDS 

schemes delivered 

through the planning 

process in Somerset to 

gather information to test 

this perception. 

Petherton (South Somerset) 

 Townsend Farm, Carhampton 
(West Somerset) 

 

W3.3.1 

Undertake an 

awareness 

raising campaign 

of steps 

individuals can 

take to reduce 

runoff and 

explore potential 

options in terms 

of incentives for 

doing so 

SRA Promote the use of 

SuDS more widely. 

In the first instance this will comprise an 

update of Workstream 3 on the SRA 

website. Specific promotional 

opportunities will be aligned to progress 

and outcomes on urban water 

management activities. 

Adoption of the West of England 

Developer Guide by all LPAs and 

progression of demonstration projects 

in particular will offer opportunities for 

complimentary awareness raising 

activities. 

W3.3.2 

Authorities will 

SCC, 

SRA, WW 

Create demonstration 

sites, publicity 

SCC in partnership with Westcountry 

Rivers Trust has recently secured EU 

In addition to the outcomes associated 

with the project, the opportunity to 
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Workstream 

Action 
Funding Purpose Status Additional Comments 

work with public 

and private 

organisations 

that occupy large 

areas to 

encourage them 

to use permeable 

materials and 

install SuDS 

when they 

replace or 

maintain hard 

surfaces. 

and other 

grants 

campaigns and 

incentives.  

funding for a 4 year project named 

SPONGE to install SuDS in existing 

retail car parking sites to demonstrate 

the multiple benefits of this approach. 

This project commenced in September 

2016 and runs until 2020. 

The SRA has also allocated a small 

sum of funding for a project to install 

rain gardens in residential properties. 

Wessex Water have now confirmed a 

match funding contribution to help 

demonstrate what home owners can do 

on their property. A procurement 

process will commence in October to 

find a partnering supplier to help deliver 

the project. 

participate in SPONGE will offer 

significant learning and networking 

opportunity. These opportunities will 

benefit the Workstream. 

 

For the rain garden project we are 

working with TDBC to see if it is 

possible to utilise their housing stock. 

W3.3.3 Carry out 

inspections of 

new unadopted 

SuDS to ensure 

they are 

constructed and 

maintained in 

SRA SuDS designs are 

approved through the 

planning process but no 

authority is funded to 

inspect their 

construction. 

SCC is now offering a SuDS inspection 

service to LPAs using Highway 

Supervision Team. 

 

Try this for Major developments as well 

In addition to carrying out supervision 

the Team will be asked to record their 

general experiences and findings when 

undertaking the task to help us 

understand if some of the perceptions 

about developer implemented SuDS 
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Workstream 

Action 
Funding Purpose Status Additional Comments 

accordance with 

approved plans. 

as potentially extending this to others 

where drainage/flooding has been of 

particular concern to see how the 

service could operate. In addition to 

working up a “process” it will help 

gauge the level of demand, which will 

have a direct bearing on whether the 

money allocated and staff available is 

sufficient for the workload generated. 

 

are seen on the ground. 

 


