
SRA Community Engagement: Our Purpose
We engage with communities in order to foster greater community 
resilience, particularly in relation to flooding.

The UK Government’s Community Resilience Development Framework 
(2019) sets out that community resilience is about the public being 

supported to harness local resources and expertise to help themselves 
and their communities to: prevent, prepare for, respond to and recover 

from disruptive challenges
in a way that complements the activity of emergency responders; as well 
as planning and adapting to long term social and environmental changes 
to ensure their future prosperity and resilience. 



SRA Community Engagement: Our Vision

To see every parish in Somerset 
being resilient:
• able to take actions to mitigate 

risks, 
• plan for and respond well to 

emergencies in order to reduce 
their impact 

• being able to recover quickly to a 
place of even greater strength.



SRA Community Engagement: Our Offer

Each community is unique, but in general we aim to take them on a 
three stage journey:

If there was a flood
tomorrow, could you
respond well?



SRA Community Engagement: Our Offer

Each community is unique, but in general we aim to take them on a three 
stage journey:

Do you know your local 
watercourses and water 
infrastructure are and who is 
responsible for them?
Do you have a system to keep
an eye on this and take 
appropriate action if needed?



SRA Community Engagement: Our Offer

Each community is unique, but in general we aim to 
take them on a three stage journey:

Particularly in the context of more frequent extreme 
rainfall events due to climate change, what new 
measures do you want to see come to fruition to 
reduce your risk of flooding in the future? 
How will these be delivered?



To Ilminster 
And Beyond…

Three months in the lives of the SRA 
Community Engagement Team



Some numbers
• 2956 miles* 
• 16 Community Visits (Drayton, Cotford St Luke, The Charltons, Yeovilton, Trull, Lower 

Somerton, North Wootton, Shepton Mallet & Croscombe, Buckland Dinham, Chilton 
Cantelo, Misterton, Wedmore, Knole, Glastonbury)

• 309 Community Members 
• 9 Councillors
• 1 MP
• 10 LCNs
• 4 Workshops (Bruton + Hestercombe, Dowsborough & Taunton LCNs)
• 4 SRA Project Support Visits (TSFAIS, Telemetry)
• 7 Large Events (Business Event, Schools Visits, Childrens Activities, Partnership 

Meetings, EnviroFair)
• 314 Participants across four school visits
• 182 Participants across six events at Somerset Rural Life Museum
• 41 Partners 

• *in conventional vehicles – need for Carbon offsetting scheme



Major Pieces of Work

• Support for Section 19 investigations in the Cam & Pitt Valleys
• Continued roll-out of Telemetry Pilot & Chard Water Butt Scheme
• Delivery of Cam Valley Flood Newsletter Issue 1 (pilot approach)
• Development of a Riparian Ownership Workshop
• Development of “10 Reasons To Have An Emergency Plan” Talk
• Contribution to Pipeline of Project Ideas for SRA WS5
• Launch of Emergency Road Closures Pilot Project with Highways
• Planning for Somerset Prepared Roadshows & Conference
• SRLM community events
• Co-ordination of Somerset Prepared Website Review & Refresh
• Initiation of Flood Recovery Standard Operating Procedures



Somerset Rural Life Museum



Flood Cafés 



Events



Schools Project
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